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Quaker Houghton Safety Data Sheet Portal
User Guide

Frequently Asked Questions (FAQs)

1. Question: How do | change my password?

Answer: You are able to change your password using the Manage Account functionality.

a. Select your email address in the upper right corner of any page.
b. You will see the following screen

ughton ¢ er Home Contact

Manage Account.

Change your account settings

Password:  [Change]
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Select Change Password. The following screen will be displayed as seen on the next page.

Manage Password.

Change Password Form
Current password
New password

Confirm new password

Change Password
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d. Enter your current password, your new password, and confirm the new password.
e. You password change will be confirmed.
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2. Question: What is the format of the SDS?

Answer: SDS are provided in PDF format. You will need a PDF viewer such as Adobe Acrobat
Reader to view the PDF.

3. Question: To whom should | contact for support?
Answer: Should you have any questions about the website or need assistance with an SDS.
Please email SDSAuthors@houghton.com who will be able to answer your questions or provide
you with a local contact that will be able to assist you. Please include your Name, Company
Name, Product(s) for which you have a question, and your region.
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